SOLUTIONS

izR Solutions Limited's Internet Roaming service provides secure and cost-effective global access to the
Internet, email and corporate network applications, via iPassConnect™ in conjunction with Sprint. This
software is easy to use, enabling users to access the Internet and corporate network via local lines, toll-
free numbers, wired broadband and Wi-Fi hotspots around the world.

SMTP Authentication

SMTP authentication lets you use our mail servers for sending email while you are roaming with the
iPass system.

Most modern email programs support SMTP authentication, but older versions may need to be
upgraded first.

To enable SMTP authentication, you need to take the following steps.
Outlook Express

Choose Tools -> Accounts.

Click on the Mail tab, highlight the mail account you are using and click Properties.

Click the Servers tab.

Change the Outgoing mail (SMTP) entry in the Server Information section to
smtp.izrsolutions.com

Tick the My server requires authentication box in the Outgoing Mail section

Click the Settings button

7. Click on Logon using and enter your username (roam*****) and password into the Account
Name and Password box
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8. Click OK
Outlook
1. Choose Tools -> Email Accounts.
2. Tick the button next to View or change existing email accounts and click Next.
3. Highlight the mail account you are using and click Change, then More Settings.
4. Click the Outgoing Server tab at the top of the new window and then tick Use SMTP

authentication.

Click the Settings button

6. Click on Logon using and enter your username (roam*****) and password into the Account
Name and Password box

7. Click OK
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For further assistance please contact izZR Support Department (Mon-Fri 08:00-18:00 GMT) on 08707 45
15 15 or email support@izr.com



